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Safeguarding Children and Vulnerable Adults Policy 
 

 
1. Introduction 

 
1.1 At East Lancashire Learning Group (ELLG) safeguarding permeates all aspects of college life and 

is everyone’s responsibility, East Lancashire Learning Group (ELLG) forms part of a wider 

safeguarding system. To fulfil our responsibilities, we adopt a learner‐centred approach. This 

means that: 

 
• Safeguarding systems and procedures are oriented around the wishes, feelings and best 

interests of learners; 

• We seek to give learners a 'voice', listen to what they say, take them seriously and work 

collaboratively to meet their needs. 

 
East Lancashire Learning Group (ELLG) aims to provide a positive, stimulating, caring and safe 

environment which promotes the social, physical, emotional and moral development of each 

learner. We work hard to maintain a safeguarding ethos and culture whereby learners feel safe 

and are safe whilst at college. 

 
2. Purpose 

 
2.1 An effective safeguarding policy is one which provides clear direction to staff and others about 

expected codes of behaviour in dealing with child protection and vulnerable adult issues. An 

effective policy also makes explicit East Lancashire Learning Group (ELLG) commitment to the 

development of good practice and sound procedures. This ensures that child protection and 

vulnerable adult concerns and referrals may be handled sensitively, professionally and in ways 

that prioritise the needs of the learner. 

 
3. Legislative/Quality Framework 

 
3.1 This policy and procedures have been written and will be implemented in‐line with the 

safeguarding and child protection procedures established by Lancashire Children’s 

Safeguarding Assurance Partnership. 

(https://www.lancashiresafeguardingpartnership.org.uk/). It is also written in accordance 

with legislation established by the Children Acts 1989 and 2004, the Education Act 2002 and 

other core legislation and guidance listed in 3.3. 

 
3.2 The protection of vulnerable adults contributes to the wider safeguarding agenda and this 

policy operates in conjunction with statutory guidance for reporting concerns. 

(https://www.lancashiresafeguardingpartnership.org.uk/). 

https://www.lancashiresafeguardingpartnership.org.uk/
https://www.lancashiresafeguardingpartnership.org.uk/
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3.3 Additional Legislation and Guidance (please note this list is not exhaustive). 

 
• Working Together to Safeguard Children (2023) 

• Keeping Children Safe in Education (2025) 

• What to do if you're worried a child is being abused (2015) 

• Information sharing - Advice for practitioners providing safeguarding services to 

children, young people, parents and carers (2024) 

• Disqualification under the Childcare Act 2006 

• Counter Terrorism and Security Act 2015 (inc. the 'Prevent Duty' 2023) 

• Modern Slavery Act 2015 

• Education inspection framework 2024 

• Care and Support Statutory Guidance 2022 (under review) 

• Mental Capacity Act 2005 

• Human Rights Act 1998 

• Care Act 2014 

• ADSS 2005 (Safeguarding Adults National Framework of Standards) 

• The Equality Act 2010 (Including the Public Sector Equality Duty) 

 
4. Scope 

 
4.1 This policy applies to everyone in East Lancashire Learning Group (ELLG) including all 

learners, staff and subcontractors and it should be read, understood and adhered to, 

alongside the policies and procedures listed in Section 12. 

 
5. Definitions 

 
5.1 Children 

 
Child(ren) means everyone under the age of 18. 

 
5.2 Vulnerable Adults 

 
Vulnerable adults are those 18 years or over who are or may be eligible for community 

care services, and whose independence and well‐being would be at risk if they did not 

receive appropriate health and social care support. 

 
Adult safeguarding is about preventing and responding to concerns of abuse, harm or neglect of 

adults. 



Page 5 of 35  

5.3 Safeguarding & Welfare 

 
National statutory guidance 'Working Together to Safeguard Children' (2023) defines 

safeguarding and promoting welfare as: 

 
• Providing help and support to meet the needs of children as soon as problems emerge 

protecting children from maltreatment, whether that is within or outside the home, including 

online 

• Preventing impairment of children’s mental and physical health or development 

• Ensuring that children grow up in circumstances consistent with the provision of safe and 

effective care 

• Promoting the upbringing of children with their birth parents, or otherwise their family 

network through a kinship care arrangement, whenever possible and where this is in the best 

interests of the children 

• Taking action to enable all children to have the best outcomes in line with the outcomes set 

out in the Children’s Social Care National Framework. 
 

 
Therefore, 'safeguarding' includes but is about much more than 'child and vulnerable 

adult protection'. However, all staff are aware of our responsibility to act in order to 

protect children and vulnerable adults from various potential sources and types of harm: 

 
• Neglect 

• Physical abuse 

• Sexual abuse 

• Emotional abuse 

• Bullying, including online bullying and prejudice-based bullying 

• Racist, disability and homophobic or transphobic abuse 

• Gender based violence/violence against women and girls 

• Child‐on‐child abuse, such as sexual violence and harassment 

• Radicalisation and/or extremist behaviour 

• Child sexual exploitation and trafficking 

• Child criminal exploitation, including county lines 

• Serious violent crime 

• Risks linked to using technology and social media, including online bullying; the risks of being 

groomed online for exploitation or radicalization; and risks of accessing and generating 

inappropriate content, for example ‘sexting’ 

• Teenage relationship abuse 

• Upskirting 
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• Substance misuse 

• Issues that may be specific to a local area or population, for example gang activity and youth 

violence 

• Domestic abuse 

• Female genital mutilation 

• Forced marriage 

• Fabricated or induced illness 

• Poor parenting 

• Homelessness 

• So‐called honour‐based violence or faith-based violence 

• Other issues not listed here but that pose a risk to children, learners and vulnerable adults 

 
All staff should be aware that children may not feel ready or know how to tell someone that they 

are being abused, exploited, or neglected, and/or they may not recognise their experiences as 

harmful. For example, children may feel embarrassed, humiliated, or being threatened. This 

could be due to their vulnerability, disability and/or sexual orientation or language barriers. This 

should not prevent staff from having a professional curiosity and speaking to the Safeguarding 

Team if they have concerns about a child. It is also important that staff determine how best to 

build trusted relationships with children and young people which facilitate communication. 

 
5.4 What college staff should look out for ‐ Early help 

 
Any child or vulnerable adult may benefit from early help, but all college staff should be particularly 

alert to the potential need for early help for a child or vulnerable adult who: 

• is disabled or has certain health conditions and has specific additional needs; 

• has special educational needs (whether or not they have a statutory Education, Health 
and Care Plan); 

• has a mental health need; 

• is a young carer; 

• is showing signs of being drawn in to anti‐social or criminal behaviour, including gang 

involvement and association with organised crime groups or county lines; 

• is frequently missing in education/goes missing from care or from home; 

• has experienced multiple suspensions, is at risk of being permanently excluded from schools, 
colleges and in Alternative Provision or a Pupil Referral Unit. 

• is at risk of modern slavery, trafficking, sexual and/or criminal exploitation; 

• is at risk of being radicalised or exploited; 
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• has a parent or carer in prison, or is affected by parental offending; 

• is in a family circumstance presenting challenges for the child, such as drug and alcohol 

misuse, adult mental health issues and domestic abuse; 

• is misusing drugs or alcohol themselves; 

• has returned home to their family from care; 

• is at risk of ‘honour’‐based abuse such as Female Genital Mutilation or Forced Marriage; 

• is a privately fostered child. 
 

 
5.5 Abuse 

 
Abuse is a form of maltreatment of a child or vulnerable adult, by another person or persons in 

a way that causes significant harm, or affects health, development or wellbeing. Somebody may 

abuse or neglect a child or vulnerable adult by inflicting harm, or by failing to act to prevent 

harm. Children or vulnerable adults may be abused in a family or in an institutional or community 

setting, by those known to them or, more rarely, by others. Abuse can take place wholly online, 

or technology may be used to facilitate offline abuse They may be abused by an adult or adults, 

or another child or children. This also includes child‐ on‐child abuse, sexual violence and sexual 

harassment. 

 

 
5.6 Child‐on‐child Abuse 

 
All staff should be aware that children can abuse other children (previously referred to as peer 

on peer abuse) and that it can happen both inside and outside of college and online. It is 

important that all staff recognise the indicators and signs of child‐on‐child abuse and know how 

to identify it and respond to reports. All staff should understand, that even if there are no reports 

in college that it does not mean it is not happening, it may be the case that it is just not being 

reported. As such it is important if staff have any concerns regarding child‐on‐child abuse they 

should speak to their designated safeguarding lead (or deputy). 

 
It is essential that all staff understand the importance of challenging inappropriate behaviours 

between peers, many of which are listed below, that are actually abusive in nature. Downplaying 

certain behaviours, for example dismissing sexual harassment as “just banter”, “just having a 

laugh”, “part of growing up”, or “boys being boys”, can lead to a culture of unacceptable 

behaviours, an unsafe environment for children and in worst case scenarios a culture that 

normalises abuse leading to children accepting it as normal and not coming forward to report it. 
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Child‐on‐child abuse is most likely to include, but may not be limited to: 

• Bullying (including cyberbullying, prejudice‐based and discriminatory bullying); 

• Abuse in intimate personal relationships between peers; 

• Physical abuse such as hitting, kicking, shaking, biting, hair pulling, or otherwise causing 

physical harm (this may include an online element which facilitates, threatens and/or 

encourages physical abuse); 

• Sexual violence, such as rape, assault by penetration and sexual assault; (this may include 

an online element which facilitates, threatens and/or encourages sexual violence) 

• Sexual harassment, such as sexual comments, remarks, jokes and online sexual harassment, 

which may be standalone or part of a broader pattern of abuse; 

• Causing someone to engage in sexual activity without consent, such as forcing someone to 

strip, touch themselves sexually, or to engage in sexual activity with a third party; 

• Consensual and non‐consensual sharing of nudes and semi nudes images and or videos (also 

known as sexting or youth produced sexual imagery); 

• Upskirting, which typically involves taking a picture under a person’s clothing without their 

permission, with the intention of viewing their genitals or buttocks to obtain sexual 

gratification, or cause the victim humiliation, distress or alarm; 

• Initiation/hazing type violence and rituals (this could include activities involving harassment, 

abuse or humiliation used as a way of initiating a person into a group and may also include 

an online element). 

 
5.7 Sexual violence and sexual harassment 

 
Sexual violence and sexual harassment can occur between two learners of any age, sex, gender. 

It can also occur through a group of learners sexually assaulting or sexually harassing a single 

learner or group of learners. Learners who are victims of sexual violence and sexual harassment 

will likely find the experience stressful and distressing. This will, in all likelihood, adversely affect 

their educational attainment. 

 
Sexual violence and sexual harassment exist on a continuum and may overlap; they can occur 

online and offline (both physically and verbally) and are never acceptable. It is important that all 

victims are taken seriously and offered support via the Safeguarding and Welfare Team. Reports 

of sexual violence and sexual harassment are extremely complex to manage and must be 

reported directly to the Designated Safeguarding Lead. It is essential that victims are protected; 

offered support by the Safeguarding and Welfare Team and every effort is made through liaising 

with curriculum to ensure their education is not disrupted. It is also important that other learners 

including adult learners and college staff are supported and protected as deemed appropriate 

by the Designated Safeguarding Lead or HR. 

 
All staff should be able to reassure victims that they are being taken seriously and that they will 

be supported and kept safe. A victim should never be given the impression that they are creating 

a problem by reporting abuse, sexual violence or sexual harassment. Nor should a victim ever 

be made to feel ashamed for making a report. 
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It is important to explain that the law is in place to protect children and young people rather than 
criminalise them, and this should be explained in such a way that avoids alarming or distressing 
them. 

 
(refer to ELLG Bullying and Harassment Policy) 

 
6. Roles and Responsibilities 

 
College staff have no investigative role where child and vulnerable adult protection is 

concerned. This is a matter for police and children's and adult’s social care. However, all college 

staff have a responsibility to provide a safe environment in which children and vulnerable adults 

can learn and all staff, including volunteers, have a responsibility to act to safeguard and 

promote children and vulnerable adult welfare. 

 
Some people have specific and/or additional safeguarding responsibilities. 

 
6.1 Governors 

 
Governors take seriously their responsibility under section 175 of the Education Act 2002 to 

safeguard and promote the welfare of children. Governors ensure they facilitate a whole school 

or college approach to safeguarding. This means ensuring safeguarding and child protection are 

at the forefront and underpin all relevant aspects of process and policy development. Ultimately, 

all systems, processes and policies will operate with the best interests of the child at their heart. 

Where there is a safeguarding concern, governors and college leaders will ensure the child’s 

wishes and feelings are taken into account when determining what action to take and what 

services to provide. Systems should be in place, and they should be well promoted, easily 

understood and easily accessible for children and vulnerable adults to confidently report abuse, 

knowing their concerns will be treated seriously, and knowing they can safely express their views 

and give feedback. 

 
The Governing Body monitors compliance with statutory requirements and identifies areas for 

improvement. At least annually the Designated Safeguarding Lead (DSL) will prepare a 

safeguarding report to be tabled at a full Governing Body meeting. Discussions will be recorded 

and any agreed and/or remedial action(s) documented and followed‐through, formally and 

without delay. 

 
The Governors have a responsibility to: 

 
• The Governing Body must ensure that they comply with their duties under legislation. They 

must have regard to ‘Keeping Children Safe in Education 2025’, ensuring that policies, 

procedures and training in East Lancashire Learning Group (ELLG) are effective and comply 

with the law at all times. 

• The Governing Body should have a senior board level (or equivalent) lead to take leadership 

responsibility for East Lancashire Learning Group (ELLG)’s safeguarding arrangements. 
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• The Governing body should ensure that there are appropriate policies and procedures in 

place in order for appropriate action to be taken in a timely manner to safeguard and 

promote children’s welfare. 

 
• Ensure that a senior leader is appointed as the DSL and that this is explicit in the role holder’s 

job description and that there is always cover for this role. 

• Ensure appropriate safer recruitment policies in accordance with Part three of KCSIE 2025 

are in place 

• The designated safeguarding lead should take lead responsibility for safeguarding and child 

protection (including online safety). This should be explicit in the role holder’s job 

description. 

• Governing bodies and proprietors should be doing all that they reasonably can to limit 

children’s exposure to risks from East Lancashire Learning Group (ELLG)’s IT system. As part 

of this process, governing bodies should ensure East Lancashire Learning Group (ELLG) has 

appropriate filters and monitoring systems in place and regularly review their effectiveness. 

• Ensure that the DSL and any deputies access and complete appropriate training which is 

regularly updated in‐line with statutory guidance. 

• Ensure that sufficient resources and time are allocated to enable staff to discharge their 

responsibilities, including support and supervision as required. 

• Ensure all staff undergo safeguarding training at induction, updated regularly in line with 

Statutory guidance and The Children's Safeguarding Assurance Partnership (CSAP) guidance. 

• Ensure appropriate monitoring and recording systems are in place. 

• Ensure they undertake and complete their own mandatory training which includes online 
Child Protection, Government Prevent and Keeping Children Safe in Education. 

 
A more detailed breakdown of Governor duties is available in KCSIE 2025  

Keeping children safe in education 2025 

6.2 The Principal 

 
The Principal should ensure that: 

 
• The policies and procedures adopted by the Governing Body, particularly concerning 

referrals of cases of suspected abuse, neglect and exploitation, are fully implemented 

and followed by all staff. 

 
• The Principal receives appropriate child protection training which is regularly updated. 

 
• Sufficient resources and time are allocated to enable the staff to discharge their 

https://assets.publishing.service.gov.uk/media/68add931969253904d155860/Keeping_children_safe_in_education_from_1_September_2025.pdf
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responsibilities which will help to create an environment where all staff and volunteers 

feel able to raise concerns about poor or unsafe practice in regard to children and will  

address any concerns sensitively and effectively in a timely manner in accordance with 

the agreed whistle blowing policies. 

 
6.3 Designated Safeguarding Lead (DSL) & Deputies 

 
East Lancashire Learning Group (ELLG) Designated Safeguarding Lead is the Assistant Principal for 
Learner Experience. 

 
During term time the DSL or Deputies will always be available (in college hours) for staff in 

East Lancashire Learning Group (ELLG) to discuss any safeguarding concerns. The DSL and 

Deputy DSLs undertake training and refresher training in‐line with statutory requirements 

recommendations. 

 
The Designated and Deputy Safeguarding Lead role is described in Keeping Children Safe in 

Education 2025, Part two and Annex C and detailed below: 

 
Deputy Designated Safeguarding Leads 

All deputies are trained to the same standard as the designated safeguarding lead and the role 

should be explicit in their job description. Whilst the activities of the Designated Safeguarding Lead 

can be delegated to appropriately trained deputies, the ultimate lead responsibility for child 

protection (including online safety), remains with the Designated Safeguarding Lead, this lead 

responsibility should not be delegated 

 
Manage Referrals 

The Designated Safeguarding Lead is expected to refer cases: 

• of suspected abuse and neglect to the local authority children’s social care as required and 
support staff who make referrals to local authority children’s social care 

• to the Channel programme where there is a radicalisation concern as required and support 
staff who make referrals to the Channel programme 

• where a person is dismissed or left due to risk/harm to a child to the Disclosure and Barring 
Service as required, and 

• where a crime may have been committed to the Police as required. NPCC- When to call the  
police should help understand when to consider calling the police and what to expect when 
working with the police 

 
Work with others 

The Designated Safeguarding Lead is expected to: 

• Act as a source of support, advice and expertise for all staff 

• Act as a point of contact with the safeguarding partners 

• Liaise with the Principal to inform her of issues- especially ongoing enquiries under section 
47 of the Children Act 1989 and police investigations. This should include being aware of the 
requirement for children to have an Appropriate Adult. Further information can be found in 

https://www.npcc.police.uk/SysSiteAssets/media/downloads/publications/publications-log/2020/when-to-call-the-police--guidance-for-schools-and-colleges.pdf
https://www.npcc.police.uk/SysSiteAssets/media/downloads/publications/publications-log/2020/when-to-call-the-police--guidance-for-schools-and-colleges.pdf
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the Statutory guidance - PACE-Code-C-2019 

• As required, liaise with the “case manager” (as per Part four) and the local authority 
designated officer(s) (LADO) for child protection concerns in cases which concern a staff 
member 

• Liaise with staff (especially teachers, pastoral support staff, school nurses, IT technicians, 
senior mental health leads and special educational needs coordinators (SENCOs), or the 
named person with oversight for SEND in a college and senior mental health leads) on 
matters of safety and safeguarding and welfare (including online and digital safety) and when 
deciding whether to make a referral by liaising with relevant agencies so that children’s 
needs are considered holistically 

• Liaise with the senior mental health lead and, where available, the mental health support 
team, where safeguarding concerns are linked to mental health. 

• Promote supportive engagement with parents and/or carers in safeguarding and promoting 
the welfare of children, including where families may be facing challenging circumstances. 

• Work with the Principal and relevant strategic leads, taking lead responsibility for promoting 
educational outcomes by knowing the welfare, safeguarding and child protection issues that 
children in need are experiencing, or have experienced, and identifying the impact that these 
issues might be having on children’s attendance, engagement and achievement at college. 
This includes: 

▪ Ensuring that East Lancashire Learning Group (ELLG) knows who its cohort of 
children who have or have had a social worker are, understanding their academic 
progress and attainment, and maintaining a culture of high aspirations for this 
cohort, and 

▪ Supporting teaching staff to provide additional academic support or reasonable 
adjustments to help children who have or have had a social worker reach their 
potential, recognising that even when statutory social care intervention has ended, 
there is still a lasting impact on children’s educational outcomes. 

 
Training, Knowledge and Skills 

The Designated Safeguarding Lead (and any deputies) undergo training to provide them with the 

knowledge and skills required to carry out the role. This training should be updated at least every 

two years. The Designated Safeguarding Lead should undertake Prevent awareness training. 

 
In addition to the formal training set out above, their knowledge and skills should be refreshed at 

regular intervals, as required, and at least annually, to allow them to understand and keep up with 

any developments relevant to their role so they: 

 

• Understand the assessment process for providing early help and statutory intervention, 

including local criteria for action and local authority children’s social care referral 

arrangements. 

• Have a working knowledge of how local authorities conduct a child protection case 

conference and a child protection review conference and be able to attend and contribute 

to these effectively when required to do so 

https://www.gov.uk/government/publications/pace-code-c-2019/pace-code-c-2019-accessible
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• Understand the importance of the role the designated safeguarding lead has in providing 
information and support to local authority children social care in order to safeguard and promote 

the welfare of children 

• Understand the lasting impact that adversity and trauma can have, including on children’s 

behaviour, mental health and wellbeing, and what is needed in responding to this in 

promoting educational outcomes 

• Are alert to the specific needs of children in need, those with special educational needs 

and disabilities (SEND), those with relevant health conditions and young carers 

• Understand the importance of information sharing, both within the school and college, 

and with the safeguarding partners, other agencies, organisations and practitioners 

• Understand and support East Lancashire Learning Group (ELLG) with regards to the 

requirements of the Prevent duty and are able to provide advice and support to staff on 

protecting children from the risk of radicalisation 

• Are able to understand the unique risks associated with online safety and be confident that 

they have the relevant knowledge and up to date capability required to keep children safe 

whilst they are online at college 

• Can recognise the additional risks that children with special educational needs and 

disabilities (SEND) face online, for example, from bullying, grooming and radicalisation and 

are confident they have the capability to support children with SEND to stay safe online 

• Obtain access to resources and attend any relevant or refresher training courses, and 

• Encourage a culture of listening to children and taking account of their wishes and feelings, 

among all staff, and in any measures East Lancashire Learning Group (ELLG) may put in 

place to protect them. 

 
Providing Support to staff 

The Designated Safeguarding Lead should support and advise staff and help them feel confident on 
welfare, safeguarding and child protection matters. This includes specifically to: 

• Ensure that staff are supported during the referrals processes, and 

• Support staff to consider how safeguarding, welfare and educational outcomes are 

linked, including to inform the provision of academic and pastoral support. 

 
6.4 Individual Staff Responsibilities 

 
The role of college staff 

• College staff are particularly important as they are in a position to identify concerns early, 

provide help for children/ vulnerable adults, and prevent concerns from escalating. 

• All staff have a responsibility to provide a safe environment in which children and vulnerable 
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adults can learn. 

• All staff should be prepared to identify children who may benefit from early help. Early help 

means providing support as soon as a problem emerges at any point in a child’s life, from 

the foundation years through to the teenage years. 

• Any staff member who has a concern about a child’s or vulnerable adult’s welfare should 

follow the referral processes set out by East Lancashire Learning Group (ELLG). Staff should 

expect to support social workers and other agencies following any referral. 

• Every college should have a designated safeguarding lead who will provide support to staff 

to carry out their safeguarding duties and who will liaise closely with other services such as 

children’s social care. 

• The Designated Safeguarding Lead (and any deputies) are most likely to have a complete 

safeguarding picture and be the most appropriate person to advise on the response to 

safeguarding concerns. 

• The Teachers’ Standards 2012 state that teachers (which includes headteachers) should 

safeguard children’s wellbeing and maintain public trust in the teaching profession as part 

of their professional duties. 

• Existing staff are required to notify East Lancashire Learning Group (ELLG), via the Human 

Resource department, of any conviction, cautions, charges etc. made against them during 

their employment. Any decisions regarding their employment status will be made under the 

principles of the ‘DBS and Rehabilitation of Offenders Policy’ and statutory guidance. DBS 

checks will be verified every 3 years for those staff in roles with regular unsupervised contact 

with young people or vulnerable adults/vulnerable groups. 

• All staff should read and understand the expectations of the ‘staff code of conduct’. 
 

 
What college staff need to know 

All staff should be aware of systems within their college which support safeguarding and 

these should be explained to them as part of staff induction. This should include the: 

 

• Child protection policy; 

• Behaviour policy; 

• Staff Behaviour policy (called the staff code of conduct); 

• Safeguarding response to children who are absent from education, particularly on repeat 
occasions and/or prolonged periods and 

• Role of the designated safeguarding lead (including the identity of the designated 

safeguarding lead and any deputies) 

Copies of policies and a copy of Part One of this document should be provided to staff at 

induction 

All staff should receive appropriate safeguarding and child protection training which is: 

regularly updated. (including online safety which, amongst other things, includes an 

understanding of the expectations, applicable roles and responsibilities in relation to 
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filtering and monitoring) In addition, all staff should receive safeguarding and child 

protection (including online safety) updates (for example, via email, e‐bulletins and staff 

meetings), as required, and at least annually, to provide them with relevant skills and 

knowledge to safeguard children effectively. 
 
 

Title of Training Method of Training Staff required to complete Evidence required Frequency 

Safeguarding     

Statutory Annual 
Safeguarding update 
including 
Keeping Children Safe in 
Education (KCSIE) Sept 2025 

Smartlog 
Access the training via a link shared by 
email. Includes staff ticking an 
acknowledgement to say they have 
read and understood Part 1 and any 
other relevant sections of KCSIE 2025 
that is relevant to their role.  

All staff ff (regulated and 
None regulated 

Completion 
recorded directly on 
system 

Annually 

E-safety     

E-Safety Smartlog 
Access the training via the link sent 

via email. 

All Staff (regulated and 
None regulated) 

n/a Completion 
recorded directly on 
system 

Annually 

NCSC Cyber Security Training 
for School Staff 

Smartlog – complete this module 
before you complete Cyber Security 
Part 2 with the Quiz ‐ Access the 
training via the link sent via email. 

All Staff (regulated and 
None regulated) 

n/a Completion 
recorded directly on 
system 

Cyber Security Part 2 Smartlog 
Access the training via the link sent via 
email. 

All Staff (regulated and 
None regulated) 

n/a Completion 
recorded directly on 
system 

Safeguarding Awareness 
(2hrs) 

Online - Blackburn with Darwen, Blackpool 
and Lancashire Children’s Safeguarding 
Assurance Partnership and Safeguarding 
Adult Board e-learning at: LSCB - Blackburn 
with Darwen. 

New staff members should register for the 
platform 
here - https://app.melearning.co.uk/auth/ 
validate-key?registerKey=FBMPTYSJ When 
completing your registration, please free 
type East Lancashire Learning Group in 
Organisation Unit and Organisation Name. 
You will then need to follow the link in the 
email sent to you 
from form@melearning.co.uk to complete 
your registration. 

Once you are registered on the platform (or 
if you are already registered) you can then 
access the training at - Me Learning 

All non‐teaching 
staff (None Regulated 

Certificate of 
completion to be 
sent to HR. 

Every 3 years 
(From completion 
date) 

 

https://app.melearning.co.uk/auth/validate-key?registerKey=FBMPTYSJ
https://app.melearning.co.uk/auth/validate-key?registerKey=FBMPTYSJ
mailto:form@melearning.co.uk
https://app.melearning.co.uk/auth/login
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Safeguarding Children Level 1 
and 2 (3.25hrs) 

 
Online - Blackburn with Darwen, Blackpool 
and Lancashire Children’s Safeguarding 
Assurance Partnership and Safeguarding 
Adult Board e-learning at: LSCB - Blackburn 
with Darwen. 

New staff members should register for the 
platform 
here - https://app.melearning.co.uk/auth/ 
validate-key?registerKey=FBMPTYSJ When 
completing your registration, please free 
type East Lancashire Learning Group in 
Organisation Unit and Organisation Name. 
You will then need to follow the link in the 
email sent to you 
from form@melearning.co.uk to complete 
your registration. 

Once you are registered on the platform (or 
if you are already registered) you can then 
access the training at - Me Learning 

All curriculum delivery staff 
SLT 
CLT (All Regulated) 

Certificate of 
completion to be 
sent to HR 

     
Prevent for Further Education 
& Training (July reminder) 

Online – http://www.support‐people‐ 
vulnerable‐to‐ 
radicalisation.service.gov.uk/portal#a 
wareness‐course (You need to 
complete Course 1) 

All staff ff (regulated and 
None regulated 

Certificate of 
completion to be 
sent to HR 

 
• All staff should be aware of their local early help process and understand their role in 

it 

 
• All staff should be aware of the process for making referrals to children’s social care and for 

statutory assessments under the Children Act 1989, especially section 17 (children in need) 

and section 47 (a child suffering, or likely to suffer, significant harm) that may follow a 

referral, along with the role they might be expected to play in such assessments 

 
• All staff should know what to do if a child tells them they are being abused or neglected. 

Staff should know how to manage the requirement to maintain an appropriate level of 

confidentiality. This means only involving those who need to be involved, such as the 

Designated Safeguarding Lead (or a deputy) and children’s social care. Staff should never 

promise a child that they will not tell anyone about a report of abuse, as this may ultimately 

not be in the best interests of the child. 

• All staff should be able to reassure victims that they are being taken seriously and that they 

will be supported and kept safe. A victim should never be given the impression that they are 

creating a problem by reporting any form of abuse and/or neglect. Nor should a victim ever 

be made to feel ashamed for making a report. 

• All staff should be aware that children may not feel ready or know how to tell someone that 

they are being abused, exploited, or neglected, and/or they may not recognise their 

experiences as harmful. For example, children may feel embarrassed, humiliated, or are 

being threatened. This could be due to their vulnerability, disability and/or sexual 

orientation or language barriers. This should not prevent staff from having a professional 

https://app.melearning.co.uk/auth/validate-key?registerKey=FBMPTYSJ
https://app.melearning.co.uk/auth/validate-key?registerKey=FBMPTYSJ
mailto:form@melearning.co.uk
https://app.melearning.co.uk/auth/login
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.support-people-vulnerable-to-radicalisation.service.gov.uk%2Fportal%23awareness-course&data=05%7C01%7CHelen.Gray%40NelsonGroup.ac.uk%7C87afefee8bd84038441508db9d706419%7Cec8185ce4f05448b828746c0185766e2%7C0%7C0%7C638276878256908530%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NC4NpAb8GABWsptdo%2FIVjXYNnp2rYf5t7NEYLke6OoM%3D&reserved=0
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curiosity and speaking to the designated safeguarding lead if they have concerns about a 

child. It is also important that staff determine how best to build trusted relationships with 

children and young people which facilitate communication. 

 
Breaching these rules may lead to disciplinary action 
 
Online Safety: It is essential that children and vulnerable adults are safeguarded from potentially 

harmful and inappropriate online material. Our whole college approach to online safety empowers 

you to protect and educate pupils, learners, and staff in their use of technology and establishes 

mechanisms to identify, intervene in, and escalate to the safeguarding and welfare team any 

concerns where appropriate. 

 

The breadth of issues classified within online safety is considerable and ever evolving, but can be 

categorised into four areas of risk: 

Content: being exposed to illegal, inappropriate, or harmful content, for example: 

pornography, fake news, racism, misogyny, self‐harm, suicide, antisemitism, 

radicalisation, extremism, misinformation, disinformation (including fake news) and 

conspiracy theories. 

Contact: being subjected to harmful online interaction with other users; for example: peer 

to peer pressure, commercial advertising and adults posing as children or young adults 

with the intention to groom or exploit them for sexual, criminal, financial or other 

purposes. 

Conduct: online behaviour that increases the likelihood of, or causes, harm; for example, 

making, sending and receiving explicit images (e.g. consensual and non‐consensual sharing 

of nudes and semi‐nudes and/or pornography, sharing other explicit images and online 

bullying, and 

Commerce: risks such as online gambling, inappropriate advertising, phishing and or 

financial scams. If you feel your pupils, learners or staff are at risk, please report it to the Anti-
Phishing Working Group (https://apwg.org/). 

 

Filtering and monitoring - Whilst considering our responsibility to safeguard and promote the welfare of 
children and provide them with a safe environment in which to learn, East Lancashire Learning Group (ELLG) 
has considered all that they reasonably can to limit children’s exposure to the above risks from East Lancashire 
Learning Group (ELLG)’s IT system. This will be informed in part by the risk assessment required by the Prevent 
Duty. As part of this process, East Lancashire Learning Group (ELLG) ensures that it has appropriate filters and 
monitoring systems in place.  

 

The DSL, supported by the Chief Information Officer (CIO) will take the lead to ensure all staff receive training 
on the expectations, applicable roles and responsibilities in relation to filtering and monitoring and have lead 
responsibility for understanding the filtering and monitoring systems and processes in place, which will be 
mapped against the DfE filtering and monitoring standards alongside the DfE’s Cyber security standards for 
schools and colleges. In addition, ensure that East Lancashire Learning Group (ELLG) policies where relevant 
include information on appropriate filtering and monitoring on devices and networks.  

 

Useful resources  
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• DfE’s filtering and monitoring standards:  filtering and monitoring standards 

 

• DfE’s plan technology for your school service: Plan technology for your school 

 

• UK Safer Internet Centre: Guide and resources appropriate filtering and monitoring 
 

• South West Grid for Learning (swgfl.org.uk) has created a tool to check whether a school or 
college’s filtering provider is signed up to relevant lists (CSA content, Sexual Content, Terrorist 
content, Your Internet Connection Blocks Child Abuse & Terrorist Content). Tool 

 

• DfE’s Generative AI: product safety expectations to support schools and colleges to use 
generative artificial intelligence safely and explains how filtering and monitoring requirements 
apply to the use of generative AI in education. Generative AI 

 

In addition East Lancashire Learning Group (ELLG) takes appropriate action to meet the DfE’s Cyber 
security standards for schools and colleges Cyber security standards for schools and colleges to help 
improve our resilience against cyber-attacks.  

 

All staff should read and understand the ELLG E-Safety Policy and complete mandatory 

E-Safety Training. 

 
7. Reporting a Concern 

 
Anyone who is concerned about a child’s or vulnerable adult’s welfare, or who believe 

that a child or vulnerable adult may be at risk of abuse, should pass any information to 

the Safeguarding and Welfare Team as soon as possible and no longer than 24 hours 

after the initial concern. 

 
Details of how to do this are included in the accompanying procedures (Appendix 1). 

https://www.gov.uk/guidance/meeting-digital-and-technology-standards-in-schools-and-colleges/filtering-and-monitoring-standards-for-schools-and-colleges
https://www.gov.uk/guidance/plan-technology-for-your-school
https://saferinternet.org.uk/guide-and-resource/teachers-and-school-staff/appropriate-filtering-and-monitoring
https://testfiltering.com/
https://www.gov.uk/government/publications/generative-ai-product-safety-expectations/generative-ai-product-safety-expectations
https://www.gov.uk/guidance/meeting-digital-and-technology-standards-in-schools-and-colleges/cyber-security-standards-for-schools-and-colleges
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If a member of the Safeguarding and Welfare Team is not immediately available you 
should contact the Designated/Deputy Safeguarding Lead (DSL) or any member of the 
senior leadership team, including the Principal. 

 
If contact cannot be made with any of the above, staff should contact Lancashire County 
Council Children’s Social Care Team. Telephone 0300 123 6720 (8am ‐ 8pm) or out of hours 
0300 123 6722 (8pm ‐ 8am) or Lancashire County Council Adult and Community Care 
Services, Telephone 0300 123 6720, online: https://www.lancashire.gov.uk/health‐and‐ 
social‐care/adult‐social‐ care/safeguarding/adults 

 
If a child or vulnerable adult is in immediate danger, the Police should be notified or if they 
are in need of urgent medical attention an ambulance should be called. 

 

 
8. Allegations Against a Member of Staff 

 
8.1 Any allegation of abuse made against a member of East Lancashire Learning Group (ELLG) 

staff will be dealt with under guidelines contained in Part 4 of the document ‘Keeping Children 

Safe in Education’ September 2025. (Please refer to the flow chart in Appendix 3). 

 
8.2 All allegations should be reported to the Director of Human Resources who will notify the 

designated safeguarding lead. An initial assessment of the allegation will be made in 

consultation with the Local Authority Designated Officer (LADO), Tim Booth; 

tim.booth@lancashire.gov.uk / 01772 536694. 

 
8.3 Any allegations of abuse made against the Principal will be dealt with by the Chair of the 

Governing Board. 

 
8.4 East Lancashire Learning Group (ELLG) whistleblowing policy will also be accessible to all staff 

so that they can raise concerns about poor or unsafe practice, attitudes or actions of colleagues 

should the need arise. 

 
8.5 Concerns may arise which do not meet the harm threshold in several ways and from a number 

of sources. For example: suspicion; complaint; or disclosure made by a child, parent or other 

adult within or outside of the organisation; or as a result of vetting checks undertaken. 

 
It’s important to share low level concerns to create and embed a culture of openness, trust and 

transparency in which East Lancashire Learning Group (ELLG)’s values and expected behaviour 

which are set out in the staff code of conduct are constantly lived, monitored and reinforced 

by all staff. 

 
A low‐level concern is any concern – no matter how small, and even if no more than causing a 

sense of unease or a ‘nagging doubt’ ‐ that an adult working in or on behalf of East Lancashire 

Learning Group (ELLG) may have acted in a way that: 

• is inconsistent with the staff code of conduct, including inappropriate conduct outside of work, 

https://www.lancashire.gov.uk/health-and-social-care/adult-social-care/safeguarding-adults/
https://www.lancashire.gov.uk/health-and-social-care/adult-social-care/safeguarding-adults/
https://www.lancashire.gov.uk/health-and-social-care/adult-social-care/safeguarding-adults/
https://www.lancashire.gov.uk/health-and-social-care/adult-social-care/safeguarding-adults/
https://www.lancashire.gov.uk/health-and-social-care/adult-social-care/safeguarding-adults/
https://www.lancashire.gov.uk/health-and-social-care/adult-social-care/safeguarding-adults/
https://www.lancashire.gov.uk/health-and-social-care/adult-social-care/safeguarding-adults/
https://www.lancashire.gov.uk/health-and-social-care/adult-social-care/safeguarding-adults/
https://www.lancashire.gov.uk/health-and-social-care/adult-social-care/safeguarding-adults/
https://www.lancashire.gov.uk/health-and-social-care/adult-social-care/safeguarding-adults/
https://www.lancashire.gov.uk/health-and-social-care/adult-social-care/safeguarding-adults/
mailto:tim.booth@lancashire.gov.uk
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and 

• does not meet the allegations threshold or is otherwise not considered serious enough to 

consider a referral to the LADO. 

 
Examples of such behaviour could include, but are not limited to: 

• being over friendly with children; 

• having favourites; 

• taking photographs of children on their mobile phone; 

• engaging with a child on a one‐to‐one basis in a secluded area or behind a closed door; or, 

• using inappropriate sexualised, intimidating or offensive language. 

 
Low‐level concerns about a member of staff should be reported to the HR Director/ designated 

safeguarding lead (or deputy). Where a low‐level concern is raised about the designated 

safeguarding lead, it should be shared with the principal. 

 
All low‐level concerns should be recorded in writing by the HR Director in consultation with the 

designated safeguarding lead (or deputy). The record should include details of the concern, the 

context in which the concern arose, and action taken. The name of the individual sharing their 

concerns should also be noted, if the individual wishes to remain anonymous then that should 

be respected as far as reasonably possible. Records will be kept confidential, held securely and 

comply with the Data Protection Act 2018 and GDPR. 

 
If the concern has been raised via a third party, the designated safeguarding lead/HR Director will 

collect as much evidence as possible by speaking: 

 
• directly to the person who raised the concern, unless it has been raised anonymously; 

• to the individual involved and any witnesses. 

 
The information collected will help to categorise the type of behaviour and determine what 

further action may need to be taken. All of this will be recorded along with the rationale for 

their decisions and action taken. 

 
Further guidance regarding low level concerns against a member of East Lancashire Learning 

Group (ELLG) staff will be dealt with under guidelines contained in Part 4 of the document 

‘Keeping Children Safe in Education’ September 2025 

 
9. Recording Action Taken, Feedback and Follow Up: 

 
9.1 All concerns, discussions and decisions made and the reasons for those decisions will be 

recorded centrally by the Safeguarding Team. Following the raising of a concern or a referral, 

the Safeguarding Team will provide feedback to staff in college on a need to know basis. 

 
9.2 Everyone must take responsibility for following‐up concerns that have been raised with the 

Safeguarding Team wherever: 
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• No feedback is forthcoming from them 

• You do not feel listened to or taken seriously 

• You are unhappy with the Safeguarding Team's response 

• Nothing tangible changes for the better and/ or the situation deteriorates. 

 
10. Information Sharing 

 
10.1 East Lancashire Learning Group (ELLG) adopts the information sharing protocols recommended in 

local and national guidance. Any requests for information sharing will be considered by the 

Designated Safeguarding Lead or Deputies who will comply with relevant guidance and college 

policies and procedure. Information sharing is vital in identifying and tackling all forms of abuse, 

neglect, and exploitation, and in promoting children’s welfare, including in relation to their 

educational outcomes. Schools and colleges have clear powers to share, hold and use information 

for these purposes. 

 
10.2 The designated safeguarding lead should be equipped to: 

• Understand the importance of information sharing, both within East Lancashire Learning Group 

(ELLG), and with other schools and colleges on transfer including in‐year and between primary and 

secondary education, and with the safeguarding partners, other agencies, organisations and 

practitioners; 

• Understand relevant data protection legislation and regulations, especially the Data 

Protection Act 2018 and the UK General Data Protection Regulation (UK GDPR); and 

• Be able to keep detailed, accurate, secure written records of concerns and referrals and 

understand the purpose of this record‐keeping. 

 

 

10.3 East Lancashire Learning Group (ELLG) will retain safeguarding and child protection records for 
children and vulnerable adults for a 10‐year period following the academic year the initial referral was 

received. 

 
10.4 The Data Protection Act 2018 and UK GDPR do not prevent the sharing of information for 

the purposes of keeping children safe. Fears about sharing information must not be 

allowed to stand in the way of the need to safeguard and promote the welfare and protect 

the safety of children. 

 
10.5 All safeguarding data requests should be referred to the Safeguarding and Prevent Team. 

 
11. Children who are absent from Education 

 
11.1 East Lancashire Learning Group (ELLG) has a responsibility to ensure that all staff are aware 

that children going missing, particularly repeatedly, can act as a vital warning sign of a range 

of safeguarding possibilities. Early intervention is necessary to identify the existence of any 
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underlying safeguarding risk and to help prevent the risks of a child going missing in future. 

Staff should be aware of and follow East Lancashire Learning Group (ELLG) unauthorised 

absence and children missing from education procedures. 

 

11.2 In addition, East Lancashire Learning Group (ELLG) has a responsibility to work 

collaboratively with local schools, partner organisations and the Local Authority to 

safeguard learners. 

 
11.3 On occasions where 14 to 16-year-old learners are on a programme of study at East Lancashire 

Learning Group (ELLG), East Lancashire Learning Group (ELLG) has a responsibility to inform 

named schools/Local Authority when the attendance or absence of a 14 to 16‐year‐old learner 

becomes a cause for concern so that the school can implement their own attendance or 

missing in education procedures. 

 
12. Work Experience and Work/ Industry Placement 

 
12.1 Where learners are undertaking work and/or industry placements, East Lancashire Learning 

Group (ELLG) are required to take reasonable steps to assess the suitability of the placement 

and the effectiveness of the employer’s risk management arrangements. The Work 

Placement and Health and Safety Team, in conjunction with the curriculum department 

organising work experience placements, should ensure that the placement provider has 

policies and procedures in place to protect children from harm. 

 
12.2 It is the responsibility of all staff working with employers who provide training for our learners 

to report any concerns regarding their suitability as placement providers, regardless of the 

learner’s age or mode of study. 

 
12.3 These checks must be conducted in a timely manner and should be monitored throughout 

with any safeguarding concerns reported as described in this policy. 

12.4 East Lancashire Learning Group (ELLG) Work Placement Team organising work experience 

placements should ensure that the placement provider has policies and procedures in 

place to protect children from harm. There should be a record of these. 

 
12.5 Children’s barred list checks via the DBS might be required on some people who supervise a child 

under the age of 16 on a work experience placement. East Lancashire Learning Group (ELLG) 

should consider the specific circumstances of the work experience. Consideration must be given 

in particular to the nature of the supervision and the frequency of the activity being supervised, 

to determine what, if any, checks are necessary. These considerations would include whether 

the person providing the teaching/training/instruction/supervision to the child on work 

experience will be: 

• Unsupervised themselves, and 

• Providing the teaching/training/instruction frequently (more than three days in a 30‐ day 

period, or overnight). 
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12.6 If the person working with the child is unsupervised and the same person is in 

frequent contact with the child, the work is likely to be regulated activity relating to 

children. If so, East Lancashire Learning Group (ELLG) Work Placement Team will ask 

the employer providing the work experience to ensure that the person providing 

the instruction or training is not a barred person. East Lancashire Learning Group 

(ELLG) is not able to request that an employer obtains an enhanced DBS check with 

children’s barred list information for staff supervising children aged 16 to 17 on 

work experience. 

12.7 If the activity undertaken by the child on work experience takes place in a ‘specified place’, such 

as a school or sixth form college, and gives the opportunity for contact with children, this may 

itself be considered to be regulated activity relating to children. In these cases, and where the 

child doing the work experience is 16 years of age or over, the work experience provider e.g. 

school or sixth form college should consider whether a DBS enhanced check should be 

requested for the child in question. DBS checks cannot be requested for children under the age 

of 16. 

 
13. Operation Encompass 

Domestic abuse is any incident or pattern of incidents of controlling, coercive, threatening, 

degrading behaviour, violence or abuse between those aged 16 and over who are, or have been, 

intimate partners or family members regardless of gender or sexuality. 

The abuse can encompass, but is not limited to: 

• Psychological 

• Physical 

• Sexual 

• Financial/economical 

• Emotional 

• Harassment and stalking 

• Online or digital abuse 

 
Exposure to domestic abuse and / or violence can have a serious, long lasting emotional and 

psychological impact on children. In some cases, a child may blame themselves for the abuse or 

may have had to leave the family home as a result. 

All staff and volunteers understand what domestic abuse is and the potential impact upon children 

and how this might be displayed. 

 
The DSLs will: ‐ 

• Ensure that East Lancashire Learning Group (ELLG) has suitably trained Key Adult/s in order 

to fulfil its obligations under Operation Encompass. The key adult must be trained as a DSL 

or Deputy. 

• Ensure that East Lancashire Learning Group (ELLG)’s commitment to Operation Encompass is 
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known throughout East Lancashire Learning Group (ELLG)community via the means of staff 
training, parental, letters, posters and East Lancashire Learning Group (ELLG) website 

• College should provide an overview of Operation Encompass with the names of the Op 
Encompass leads and a link to the Op Encompass 
website(https://www.operationencompass.org/) 

 

Operation Encompass is a police and education early information sharing partnership, enabling 

colleges to offer immediate support for children and young people experiencing domestic abuse 

and other traumatic experiences. The police with a college’s trained Key Adult (DSL) share 

information prior to the start of the next college day after officers have attended a domestic 

abuse incident thus enabling appropriate support to be given, dependent upon the needs and 

wishes of the child. 

Children experiencing domestic abuse are negatively impacted by this exposure; Domestic abuse 

has been identified as an Adverse Childhood Experience and can lead to emotional, physical and 

psychological harm. Operation Encompass aims to mitigate this harm by enabling immediate 

support, making a child's day better and giving them a better tomorrow. Children Missing from 

Education can be a potential sign of abuse or neglect including sexual exploitation, undergoing 

female genital mutilation, forced marriage or travelling to conflict zones. All staff and volunteers 

follow college procedures when a child misses education, particularly on repeat occasions to help 

identify the risk of abuse and neglect. 

 
Operation Encompass provides an advice and helpline service for all staff members from 

educational settings who may be concerned about children who have experienced domestic 

abuse. The helpline is available 8AM to 1PM, Monday to Friday on 0204 513 9990 (charged at 

local rate). 

 
14. Critical Incident Procedure 

 
14.1  All staff should be familiar with the College’s Critical Incident Procedure to help safeguard 

themselves and students. A critical incident is any major event that goes beyond normal day-to-
day procedures, such as a serious fire, terror-related threat, or large-scale damage to College 
buildings or services. 
  
If there is any risk to life, staff must call 999 immediately before following the wider Critical 
Incident Procedure.  

 
15. Monitoring and Review 

 
15.1 The policy will be reviewed annually by Assistant Principal for Learner Experience & Support. 

 
16. Management Responsibility 

 
Assistant Principal for Learner Experience has overall management responsibility for this policy. 

Day to day management responsibility for this policy has been devolved to the Safeguarding, 
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Prevent & Wellbeing Manager. 

 
17. Related Policies/Procedures 

 
• Learner Bullying and Harassment policy (Including sexual harassment, sexual violence and 

sexually harmful behaviour) 

• Acceptable Use of IT Policy 

• E‐Safety Policy 

• Critical Incident procedure 

• Recruitment and Selection procedure 

• DBS and Rehabilitation of Offenders procedures 

• Equality Diversity and Inclusion Policy 

• Personal Care policy 

• Behaviour Policy 

• Learner Disciplinary Policy 

• Whistleblowing procedure 

• Social media policy 

• Staff Code of Conduct 

• Trips and Visits Policy 

• Health and Safety Policy 

• Learner Medication Policy 

• Criminal Convictions Policy 

• Visitor Policy 

 
18. Dissemination 

18.1 East Lancashire Learning Group Staff Hub 

 
18.2 East Lancashire Learning Group, Nelson and Colne College,  Lancashire Adult 

Learning and Accrington and Rossendale College Websites 

 

 
19. Additional Advice and Support 

 
Below provides links to additional guidance for all staff so that they can develop a wider 

understanding of safeguarding issues or concerns. 
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Abuse 

Centre of Expertise on Child Sexual Abuse has free evidence-based practice resources to help professionals 

working with children and young people to identify and respond appropriately to concerns of child sexual 

abuse and abusive behaviours. 

What to do if you're worried a child is being abused – DfE advice  

Domestic abuse: Various Information/Guidance - Home Office (HO)  

Faith based abuse: National Action Plan - DfE advice 

Disrespect NoBody campaign - GOV.UK - Home Office website 

Tackling Child  Sexual Abuse Strategy – Home Office policy paper 

Together we can stop child sexual abuse – HM Government campaign 

Bullying 

Preventing bullying including cyberbullying - DfE advice 

 
Children missing from education, home or care 

Children missing education - DfE statutory guidance 
Child missing from home or care - DfE statutory guidance  

Children and adults missing strategy - Home Office strategy 

Children with family members in prison 

National Information Centre on Children of Offenders - Barnardo’s in partnership with HM Prison and 

Probation Service 

Child Exploitation 

Trafficking: safeguarding children - DfE and Home Office guidance 

Care of unaccompanied and trafficked children – DfE statutory guidance  

Modern slavery: how to identify and support victims – HO statutory guidance  

Child  exploitation disruption toolkit - HO statutory guidance 

County Lines Toolkit For Professionals - The Children's Society in partnership with Victim Support and 

National Police Chiefs’ Council 

Multi-agency practice principles for responding to child exploitation and extra-familial harm 

Non-statutory guidance for local areas, developed by the Tackling Child Exploitation (TCE) Support 
Programme, funded by the Department for Education and supported by the Home Office, the Department 
for Health and Social Care and the Ministry of Justice  

https://www.csacentre.org.uk/research-resources/practice-resources/helping-education-settings-identify-and-respond-to-concerns/
https://www.csacentre.org.uk/research-resources/practice-resources/helping-education-settings-identify-and-respond-to-concerns/
https://www.gov.uk/government/publications/what-to-do-if-youre-worried-a-child-is-being-abused--2
https://www.gov.uk/domestic-violence-and-abuse
https://www.gov.uk/government/publications/national-action-plan-to-tackle-child-abuse-linked-to-faith-or-belief
https://www.gov.uk/government/publications/national-action-plan-to-tackle-child-abuse-linked-to-faith-or-belief
https://www.gov.uk/government/collections/disrespect-nobody-campaign
https://www.gov.uk/government/collections/disrespect-nobody-campaign
https://www.gov.uk/government/publications/tackling-child-sexual-abuse-strategy
https://www.gov.uk/government/publications/tackling-child-sexual-abuse-strategy
https://stopabusetogether.campaign.gov.uk/
https://stopabusetogether.campaign.gov.uk/
https://www.gov.uk/government/publications/preventing-and-tackling-bullying
https://www.gov.uk/government/publications/children-missing-education
https://www.gov.uk/government/publications/children-who-run-away-or-go-missing-from-home-or-care
https://www.gov.uk/government/publications/missing-children-and-adults-strategy
https://www.nicco.org.uk/
https://www.nicco.org.uk/
https://www.gov.uk/government/publications/safeguarding-children-who-may-have-been-trafficked-practice-guidance
https://www.gov.uk/government/publications/care-of-unaccompanied-and-trafficked-children
https://www.gov.uk/government/publications/modern-slavery-how-to-identify-and-support-victims
https://www.gov.uk/government/publications/modern-slavery-how-to-identify-and-support-victims
https://www.gov.uk/government/publications/child-exploitation-disruption-toolkit
https://www.gov.uk/government/publications/child-exploitation-disruption-toolkit
https://www.childrenssociety.org.uk/information/professionals/resources/county-lines-toolkit
https://tce.researchinpractice.org.uk/
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Confidentiality 

Gillick competency Fraser guidelines - Guidelines to help with balancing children’s rights along with 

safeguarding responsibilities. 

Drugs 

From harm to hope: A 10-year drugs plan to cut crime and save lives- Home Office strategy 

Information and advice on drugs - Talk to Frank website 

Drug and Alcohol education — teacher guidance & evidence review – PSHE Association 

 
(so called) “Honour Based Abuse” including FGM and forced marriage 

Female genital mutilation: information and resources- Home Office guidance 

Female genital mutilation: multi agency statutory guidance - DfE, Department for Health, and Home 

Office 

Forced marriage - Forced Marriage Unit (FMU) resources 

Forced marriage - Government multi-agency practice guidelines and multi-agency statutory guidance 

FGM resource pack – HM Government guidance 

Health and Well-being 

Rise Above: Free PSHE resources on health, wellbeing and resilience - Public Health England  

Supporting  pupils at schools with medical conditions - DfE statutory guidance 

Mental health and behaviour in schools - DfE advice  

Overview - Fabricated or induced illness - NHS advice 

 
Homelessness 

Homelessness code of guidance for local authorities – Department for Levelling Up, Housing and 

Communities guidance 

Information Sharing 

Government information sharing advice - Guidance on information sharing for people who provide 

safeguarding services to children, young people, parents and carers. 

Information Commissioner's Office: Data sharing information hub - Information to help schools and 

colleges comply with UK data protection legislation including UK GDPR. 

Online safety-advice 

https://www.nspcc.org.uk/preventing-abuse/child-protection-system/legal-definition-child-rights-law/gillick-competency-fraser-guidelines/
https://www.gov.uk/government/publications/from-harm-to-hope-a-10-year-drugs-plan-to-cut-crime-and-save-lives/from-harm-to-hope-a-10-year-drugs-plan-to-cut-crime-and-save-lives
http://www.talktofrank.com/
https://www.pshe-association.org.uk/curriculum-and-resources/resources/drug-and-alcohol-education-%E2%80%94-teacher-guidance
https://www.gov.uk/government/collections/female-genital-mutilation
https://www.gov.uk/government/publications/multi-agency-statutory-guidance-on-female-genital-mutilation
https://www.gov.uk/guidance/forced-marriage
https://www.gov.uk/government/publications/the-right-to-choose-government-guidance-on-forced-marriage
https://www.gov.uk/government/publications/female-genital-mutilation-resource-pack
https://www.pshe-association.org.uk/curriculum-and-resources/resources/rise-above-schools-teaching-resources
https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions--3
https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions--3
https://www.gov.uk/government/publications/mental-health-and-behaviour-in-schools--2
https://www.nhs.uk/mental-health/conditions/fabricated-or-induced-illness/overview/
https://www.nhs.uk/mental-health/conditions/fabricated-or-induced-illness/overview/
https://www.gov.uk/guidance/homelessness-code-of-guidance-for-local-authorities
https://www.gov.uk/guidance/homelessness-code-of-guidance-for-local-authorities
https://www.gov.uk/government/publications/safeguarding-practitioners-information-sharing-advice
https://ico.org.uk/for-organisations/data-sharing-information-hub/
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Childnet provide guidance for schools on cyberbullying 

Educateagainsthate provides practical advice and support on protecting children from extremism and 

radicalisation 

London Grid for Learning provides advice on all aspects of a school or college’s online safety arrangements 

NSPCC E-safety for schools provides advice, templates, and tools on all aspects of a school or college’s online 

safety arrangements 

Safer recruitment consortium “guidance for safe working practice”, which may help ensure staff behaviour 

policies are robust and effective 

Searching screening and confiscation is departmental advice for schools on searching children and 

confiscating items such as mobile phones 

South West Grid for Learning provides advice on all aspects of a school or college’s online safety 

arrangements 

Use of social media for online radicalisation - A briefing note for schools on how social media is used to 

encourage travel to Syria and Iraq 

Online Safety Audit Tool from UK Council for Internet Safety to help mentors of trainee teachers and 

newly qualified teachers induct mentees and provide ongoing support, development and monitoring 

Online safety guidance if you own or manage an online platform DCMS advice  

A business guide for protecting children on your online platform DCMS advice 

UK Safer Internet Centre provide tips, advice, guides and other resources to help keep children safe 

online 

Online safety- Remote education, virtual lessons and live streaming 

 
Guidance Get help with remote education resources and support for teachers and school leaders on 

educating pupils and learners 

Departmental guidance on safeguarding and remote education including planning remote education 
strategies and teaching remotely 

London Grid for Learning guidance, including platform specific advice 

National cyber security centre guidance on choosing, configuring and deploying video conferencing 

UK Safer Internet Centre guidance on safe remote learning 

Online Safety- Support for children 

Childline for free and confidential advice 

UK Safer Internet Centre to report and remove harmful online content  

CEOP for advice on making a report about online abuse 

https://www.childnet.com/resources/cyberbullying-guidance-for-schools
http://www.educateagainsthate.com/
https://digisafe.lgfl.net/
https://learning.nspcc.org.uk/research-resources/schools/e-safety-for-schools
https://www.saferrecruitmentconsortium.org/
http://www.gov.uk/government/publications/searching-screening-and-confiscation
http://www.swgfl.org.uk/
https://www.gov.uk/government/publications/the-use-of-social-media-for-online-radicalisation
https://www.gov.uk/government/publications/ukcis-online-safety-audit-tool
https://www.gov.uk/government/publications/ukcis-online-safety-audit-tool
https://www.gov.uk/government/collections/online-safety-guidance-if-you-own-or-manage-an-online-platform
https://www.gov.uk/government/collections/a-business-guide-for-protecting-children-on-your-online-platform
https://www.gov.uk/government/collections/a-business-guide-for-protecting-children-on-your-online-platform
https://www.saferinternet.org.uk/advice-centre/parents-and-carers
https://www.gov.uk/guidance/get-help-with-remote-education
https://www.gov.uk/guidance/safeguarding-and-remote-education-during-coronavirus-covid-19
https://www.gov.uk/guidance/safeguarding-and-remote-education-during-coronavirus-covid-19
https://remotesafe.lgfl.net/
https://www.ncsc.gov.uk/guidance/video-conferencing-services-security-guidance-organisations
https://swgfl.org.uk/resources/safe-remote-learning/
https://www.childline.org.uk/?utm_source=google&utm_medium=cpc&utm_campaign=UK_GO_S_B_BND_Grant_Childline_Information&utm_term=role_of_childline&gclsrc=aw.ds&&gclid=EAIaIQobChMIlfLRh-ez6AIVRrDtCh1N9QR2EAAYASAAEgLc-vD_BwE&gclsrc=aw.ds
https://reportharmfulcontent.com/
https://www.ceop.police.uk/safety-centre/
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Online safety- Parental support 

Childnet offers a toolkit to support parents and carers of children of any age to start discussions about their 

online life, and to find out where to get more help and support 

Commonsensemedia provide independent reviews, age ratings, & other information about all types of 

media for children and their parents 

Government advice about protecting children from specific online harms such as child sexual abuse, 

sexting, and cyberbullying 

Internet Matters provide age-specific online safety checklists, guides on how to set parental controls, and 

practical tips to help children get the most out of their digital world 

How Can I Help My Child? Marie Collins Foundation – Sexual Abuse Online 

London Grid for Learning provides support for parents and carers to keep their children safe online, 

including tips to keep primary aged children safe online 

Stopitnow resource from The Lucy Faithfull Foundation can be used by parents and carers who are 

concerned about someone’s behaviour, including children who may be displaying concerning sexual 

behaviour (not just about online) 

CEOP Education provides support for parents and carers to keep their children safe online 

Parentzone provides help for parents and carers on how to keep their children safe online 

Talking to your child about online sexual harassment: A guide for parents – This is the Children’s 

Commissioner’s parent guide on talking to your children about online sexual harassment 

Private fostering 

Private fostering: local authorities - DfE statutory guidance 

 
Radicalisation 

Prevent duty guidance- Home Office guidance 

Prevent duty: additional advice for schools and childcare providers - DfE advice 

Educate Against Hate website - DfE and Home Office advice 

Prevent for FE and Training - Education and Training Foundation (ETF) 

Extremism and Radicalisation Safeguarding Resources – Resources by London Grid for Learning 

Managing risk of radicalisation in your education setting – DfE advice  

 
Serious Violence 

Serious violence strategy - Home Office Strategy 

Factors linked to serious violence and how these factors can be used to identify individuals for intervention 

– Home Office 

https://www.childnet.com/parents-and-carers/parent-and-carer-toolkit
http://www.commonsensemedia.org/
https://www.gov.uk/government/publications/coronavirus-covid-19-keeping-children-safe-online/coronavirus-covid-19-support-for-parents-and-carers-to-keep-children-safe-online
https://www.internetmatters.org/?gclid=EAIaIQobChMIktuA5LWK2wIVRYXVCh2afg2aEAAYASAAEgIJ5vD_BwE
https://www.mariecollinsfoundation.org.uk/
https://parentsafe.lgfl.net/
https://www.stopitnow.org.uk/
https://www.lucyfaithfull.org.uk/
https://www.ceopeducation.co.uk/
https://parentzone.org.uk/
https://www.childrenscommissioner.gov.uk/report/talking-to-your-child-about-online-sexual-harassment-a-guide-for-parents/
https://www.gov.uk/government/publications/children-act-1989-private-fostering
https://www.gov.uk/government/publications/prevent-duty-guidance
https://www.gov.uk/government/publications/prevent-duty-guidance
https://www.gov.uk/government/publications/protecting-children-from-radicalisation-the-prevent-duty
http://educateagainsthate.com/
http://preventforfeandtraining.org.uk/
https://prevent.lgfl.net/
https://www.gov.uk/government/publications/the-prevent-duty-safeguarding-learners-vulnerable-to-radicalisation/managing-risk-of-radicalisation-in-your-education-setting
https://www.gov.uk/government/publications/serious-violence-strategy
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/819840/analysis-of-indicators-of-serious-violence-horr110.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/819840/analysis-of-indicators-of-serious-violence-horr110.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/819840/analysis-of-indicators-of-serious-violence-horr110.pdf
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Youth Endowment Fund – Home Office 

Gangs and youth violence: for schools and colleges - Home Office advice  

Tackling violence against women and girls strategy- Home Office strategy 

Violence against women and girls: national statement of expectations for victims - Home Office guidance 
 
Sexual violence and sexual harassment – Specialist organisations 

Barnardo's - UK charity caring for and supporting some of the most vulnerable children and young 

people through their range of services. 

Lucy Faithful Foundation - UK-wide child protection charity dedicated to preventing child sexual abuse. 

They work with families affected by sexual abuse and also run the confidential Stop it Now! Helpline. 

Marie Collins Foundation – Charity that, amongst other things, works directly with children, young 

people, and families to enable their recovery following sexual abuse. 

NSPCC - Children's charity specialising in child protection with statutory powers enabling them to take 

action and safeguard children at risk of abuse. 

Rape Crisis - National charity and the umbrella body for their network of independent member Rape 

Crisis Centres. 

UK Safer Internet Centre - Provides advice and support to children, young people, parents, carers and 

schools about staying safe online. 

Harmful sexual behaviour 

Rape Crisis (England & Wales) or The Survivors Trust for information, advice, and details of local specialist 
sexual violence organisations. 

NICE guidance contains information on, amongst other things: developing interventions; working with 

families and carers; and multi-agency working. 

HSB toolkit The Lucy Faithfull Foundation - designed for parents, carers, family members and 

professionals, to help everyone play their part in keeping children safe. It has links to useful information, 

resources, and support as well as practical tips to prevent harmful sexual behaviour and provide safe 

environments for families. 

The Lucy Faithfull Foundation also run shorespace.org.uk which provides a safe and anonymous place for 

young people to get help and support to prevent harmful sexual behaviours. 

NSPCC Learning: Protecting children from harmful sexual behaviour and NSPCC - Harmful sexual  

behaviour framework- free and independent advice about HSB. 

Contextual Safeguarding Network - Beyond Referrals (Schools) – Provides a school self-assessment 

toolkit and guidance for addressing HSB in schools.  

Preventing harmful sexual behaviour in children - Stop It Now provides a guide for parents, carers and 

professionals to help everyone do their part in keeping children safe, they also run a free confidential 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyouthendowmentfund.org.uk%2Fevidence%2F&data=04%7C01%7CSamantha.Darby1%40homeoffice.gov.uk%7Cf89f6e20a7544de96d8d08d8f510d412%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C637528799908291340%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=eNlkQDbIrP4TBxaYATqfLiC2wM2dfOOYNIAqjKJZcEM%3D&reserved=0
https://www.gov.uk/government/publications/advice-to-schools-and-colleges-on-gangs-and-youth-violence
https://www.gov.uk/government/publications/tackling-violence-against-women-and-girls-strategy
https://www.gov.uk/government/publications/tackling-violence-against-women-and-girls-strategy
https://www.gov.uk/government/publications/tackling-violence-against-women-and-girls-strategy
https://www.gov.uk/government/publications/violence-against-women-and-girls-national-statement-of-expectations
https://www.barnardos.org.uk/?gclid=EAIaIQobChMIspfntMWB2AIVCrHtCh38DwkAEAAYASAAEgJPt_D_BwE
https://www.lucyfaithfull.org.uk/
https://www.mariecollinsfoundation.org.uk/
https://www.nspcc.org.uk/what-you-can-do/make-a-donation/?source=ppc-brand&utm_source=google&utm_medium=cpc&gclid=EAIaIQobChMI55iS6uap1wIVi7UYCh1Y4wVDEAAYASAAEgIPUfD_BwE&gclsrc=aw.ds
https://rapecrisis.org.uk/
https://www.saferinternet.org.uk/
https://www.saferinternet.org.uk/advice-and-resources
https://rapecrisis.org.uk/
https://www.thesurvivorstrust.org/
https://www.nice.org.uk/guidance/ng55
https://www.stopitnow.org.uk/concerned-about-a-child-or-young-persons-sexual-behaviour/preventing-harmful-sexual-behaviour/?utm_campaign=1540968_HSB%20Toolkit%20email_SOCIAL%20MEDIA&utm_medium=email&utm_source=Lucy%20Faithfull%20Foundation&dm_i=48W7%2CX10O%2C38NO7C%2C43A9L%2C1
https://shorespace.org.uk/
https://learning.nspcc.org.uk/child-abuse-and-neglect/harmful-sexual-behaviour
https://learning.nspcc.org.uk/research-resources/2019/harmful-sexual-behaviour-framework
https://learning.nspcc.org.uk/research-resources/2019/harmful-sexual-behaviour-framework
https://learning.nspcc.org.uk/research-resources/2019/harmful-sexual-behaviour-framework
https://learning.nspcc.org.uk/research-resources/2019/harmful-sexual-behaviour-framework
https://www.stopitnow.org.uk/concerned-about-a-child-or-young-persons-sexual-behaviour/preventing-harmful-sexual-behaviour/
https://www.stopitnow.org.uk/concerned-about-a-child-or-young-persons-sexual-behaviour/preventing-harmful-sexual-behaviour/
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helpline. 

Support for Victims 

Anti-Bullying Alliance - Detailed information for anyone being bullied, along with advice for parents and 

schools. Signposts to various helplines and websites for further support. 

Rape Crisis - Provide and signpost to a range of services to support people who have experienced rape, 

child abuse or any kind of sexual violence. 

The Survivors Trust- UK-wide national umbrella agency with resources and support dedicated to survivors of 

rape, sexual violence and child sex abuse. 

Victim Support - Supporting children and young people who have been affected by crime. Also provides 

support to parents and professionals who work with children and young people – regardless of whether a 

crime has been reported or how long ago it was. 

Childline provides free and confidential advice for children and young people. 

 
Toolkits 

NSPCC - Online Self-assessment tool to ensure organisations are doing everything they can to safeguard 

children. 

NSPCC - Resources which help adults respond to children disclosing abuse. 

NSPCC also provides free and independent advice about HSB: NSPCC - Harmful sexual behaviour  

framework 

Safeguarding Unit, Farrer and Co. and Carlene Firmin, MBE, University of Bedfordshire  - Peer- on-Peer 

Abuse toolkit provides practical guidance for schools on how to prevent, identify early and respond 

appropriately to peer-on-peer abuse. 

Contextual Safeguarding Network -  Self-assessment toolkit for schools to assess their own response to 

HSB and levers for addressing HSB in schools 

Childnet - STAR SEND Toolkit equips, enables and empowers educators with the knowledge to support 

young people with special educational needs and disabilities. 

Childnet - Just a joke? provides lesson plans, activities, a quiz and teaching guide designed to explore 

problematic online sexual behaviour with 9-12 year olds. 

Childnet - Step Up, Speak Up a practical campaign toolkit that addresses the issue of online sexual 

harassment amongst young people aged 13-17 years old. 

NSPCC - Harmful sexual behaviour framework An evidence-informed framework for children and young 

people displaying HSB. 

Farrer & Co:  Addressing child on chold abuse: a resource for schools and colleges - This resource provides 

practical guidance for schools and colleges on how to prevent, identify early and respond appropriately to 

child-on-child abuse.  

 

http://www.anti-bullyingalliance.org.uk/
https://rapecrisis.org.uk/
https://www.thesurvivorstrust.org/
https://www.thesurvivorstrust.org/
https://www.victimsupport.org.uk/
https://www.childline.org.uk/?utm_source=google&utm_medium=cpc&utm_campaign=UK_GO_S_B_BND_Grant_Childline_Information&utm_term=role_of_childline&gclsrc=aw.ds&&gclid=EAIaIQobChMIlfLRh-ez6AIVRrDtCh1N9QR2EAAYASAAEgLc-vD_BwE&gclsrc=aw.ds
https://learning.nspcc.org.uk/safeguarding-self-assessment-tool
https://learning.nspcc.org.uk/research-resources/2019/let-children-know-you-re-listening/
https://learning.nspcc.org.uk/research-resources/2019/harmful-sexual-behaviour-framework
https://learning.nspcc.org.uk/research-resources/2019/harmful-sexual-behaviour-framework
https://learning.nspcc.org.uk/research-resources/2019/harmful-sexual-behaviour-framework
https://learning.nspcc.org.uk/research-resources/2019/harmful-sexual-behaviour-framework
https://www.farrer.co.uk/News/Briefings/PEER-ON-PEER-ABUSE-TOOLKIT/
https://www.contextualsafeguarding.org.uk/toolkits/beyond-referrals/
https://www.childnet.com/resources/star-send-toolkit
https://www.childnet.com/resources/just-a-joke/
https://www.childnet.com/resources/step-up-speak-up
https://learning.nspcc.org.uk/research-resources/2019/harmful-sexual-behaviour-framework
https://www.farrer.co.uk/globalassets/clients-and-sectors/safeguarding/addressing-child-on-child-abuse/
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Sharing nudes and semi-nudes 

London Grid for Learning-collection of advice - Various information and resources dealing with the 

sharing of nudes and semi-nudes. 

UKCIS Sharing nudes and semi-nudes: advice for education settings working with children and young people 

- Advice for schools and colleges on responding to incidents of non-consensual sharing of nudes and semi- 

nudes. 

 

Support for parents/carers 
 

National Crime Agency’s CEOP Education Programme – Provides information for parents and carers to help 

protect their child from online child sexual abuse, including #AskThe Awkward - help to talk with your 

children about online relationships   – Guidance on how to talk to their children about online relationships 

 

 

 
20. Appendices 

 
Appendix 1: Procedures for staff who are reporting a safeguarding concern. 

Appendix 2: Procedures for Safeguarding Team who are reporting a concern to the Local Authority. 

Appendix 3: Procedure for managing allegations against staff. 

https://sexting.lgfl.net/
https://www.gov.uk/government/publications/sharing-nudes-and-semi-nudes-advice-for-education-settings-working-with-children-and-young-people/sharing-nudes-and-semi-nudes-advice-for-education-settings-working-with-children-and-young-people
https://www.gov.uk/government/publications/sharing-nudes-and-semi-nudes-advice-for-education-settings-working-with-children-and-young-people/sharing-nudes-and-semi-nudes-advice-for-education-settings-working-with-children-and-young-people
https://www.gov.uk/government/publications/sharing-nudes-and-semi-nudes-advice-for-education-settings-working-with-children-and-young-people/sharing-nudes-and-semi-nudes-advice-for-education-settings-working-with-children-and-young-people
http://www.ceopeducation.co.uk/parents
https://www.ceopeducation.co.uk/parents/ask-the-awkward/
https://www.ceopeducation.co.uk/parents/ask-the-awkward/
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Appendix 1 
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