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[bookmark: _Hlk117086848]Careers Education Information Advice and Guidance Policy


1.	Introduction

[bookmark: _Hlk117086881]East Lancashire Learning Group (ELLG) is a careers focused organization, with two of its six curriculum intents specifically related to it:

· Career focused
· Destinations beyond qualifications

[bookmark: _Hlk117086907]Operating in areas of high deprivation and low attainment, ELLG’s Vision is to build stronger communities and create high quality routes into high-value Professional and Technical careers for all our learners. It also aims to provide the highest quality co-created routes to employment in Lancashire. 

Careers education is embedded into curriculum and tutorial, and all staff are expected to support this through the ELLG staff values of:

· We never stop at good enough
· We own it!
· We push with love
· We get stuck in


2.	Purpose

[bookmark: _Hlk117087057]2.1	The purpose of this policy is to outline the standard offer of careers provision from ELLG and to give clear guidance to staff as to the delivery of impartial Careers Information, Advice and Guidance relating to this and what its users can expect.  


3.	Scope

[bookmark: _Hlk117087127]3.1	This policy understands that “Colleges also have a legal requirement to provide all college students with guidance materials and a wide range of up-to-date reference materials relating to careers education and career opportunities, as per section 45 of The Education Act 1997 (DfE, 2025).
3.2	This policy accepts the 8 Gatsby Charitable Foundation’s benchmarks as set out in the DfE guidance above (see Appendix 1 of this policy).
3.3	The policy applies to anyone accessing Careers Information, Advice and Guidance (CIAG) delivered by a representative of ELLG’s Career Zone Team.
3.4	The policy refers to CIAG delivered through the Career Zone Team.
3.5	Each college site will employ dedicated, qualified staff to deliver CIAG as directed in Gatsby Benchmark 8.
3.6	All members of staff at ELLG are expected to be aware of this policy and the importance of Careers Education, Information, Advice and Guidance (CEIAG) in the education of students; CEIAG is not the sole responsibility of the Careers Zone Team.

4.	Objectives

[bookmark: _Hlk117087297]4.1	The College’s Careers Strategy vision aims to:

· To create Industry Innovation Hubs with employer co-designed facilities for Lancashire’s priority sectors, offering a range of ‘career-focused’ programmes and wider learner experiences that ensure learners receive high quality, industry relevant skills to enable them to progress successfully to their next steps.

· To ensure we have the ‘right programme for every learner’, we will provide a fully inclusive and integrated support offer for all, celebrating our diverse range of learners. Recognising and embracing those with relatively low starting points, we will create a tutorial, personal development and work-ready skills programme together with wider support structures, that ensure all learners develop their cultural capital, and behaviours and attitudes so they are equipped and ready to access routes to future professional and technical roles.

· To ensure that disadvantaged learners will be supported through our career-focused support and guidance, focusing on ‘destinations beyond qualifications’, so they make progress in line with their peers and are well-prepared to progress into employment or further learning, and to break down the barriers that currently mean that people with special educational needs and disabilities, or those from disadvantaged groups, experience significantly lower employment rates.


[bookmark: _Hlk117088041]5.	College Responsibilities
5.1	CIAG will be available to all students of Accrington and Rossendale College and Nelson and Colne College regardless of course or age of learner.
5.2	The CIAG will be impartial as stated in the DfE’s Careers Guidance and access for education and training providers: statutory guidance for schools and guidance for further education colleges and sixth form colleges (2025).
5.3	All learners will receive a careers induction which will include information on how to book an interview with a Careers Advisor.
5.4	All learners will be able to request a careers interview with a Careers Advisor to take place either face to face, by telephone or via Microsoft Teams.
5.5	CIAG will be available to those participating on ELLG partner schemes such as King’s Trust.
5.6	CIAG will be available to apprentices.
5.7	CIAG will also be available to visitors to the college’s various events such as Open Events, Adult Advice Events and Enrolment Events.
5.8	In order to break down the barriers that those with special educational needs and disabilities face, all High Needs Learners will be offered at least one CIAG interview during the term of their course.
5.9	All Children Looked After and Care Leavers will be offered at least one CIAG interview during the term of their course.
5.10  All Young Carers will be offered at least one CIAG interview during the term of their course.
5.10	The college will provide free access to various careers material to all learners including access to Labour Market information (LMI).

[bookmark: _Hlk117088837]6.	Governor Responsibilities
6.1	The governing body will ensure that the college has a clear policy on Careers Education, Information and Guidance (CEIAG) and that this is clearly communicated to all stakeholders. They should ensure that this policy is:
· Based on the eight Gatsby Benchmarks
· Meeting East Lancashire Learning Group (ELLG) legal requirements



A full list of roles and responsibilities of teams and individuals can be found in Appendix 2.

7.	Reviewing and Monitoring of the Policy
	
[bookmark: _Hlk117087551]7.1	Responsibility for monitoring this policy lies with the Careers Leader and the Assistant Principal for Learner Experience & Support (inc. DSL).
7.2	A member of the Senior Leadership Team has an overview of CEIAG work and will report regularly back to the team.
7.3	The college will continuously monitor its CEIAG offer and seek further improvement through learner voice feedback and surveys as well as feedback from external 	stakeholders who assess the work of the college (e.g. Matrix or Ofsted).
7.4	Monitoring is carried out as part of the College Quality Assurance System.
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The Gatsby Benchmarks														Appendix 1

	1. A stable careers programme 
	· ELLG develops its own programme which is published on its website. Information is also available for learners, parents, governors and employers via a dedicated careers information section;
· Tutors are kept up to date with the latest career’s developments through regular briefings.

	2. Learning from career and labour market information 
	· All students and their parents/carers have access to high quality information regarding education options and the Labour Market Information (LMI) through website, apps and job boards in the careers zone. LMI can be further explored during 1-2-1s, tutorials and via the Careers Zone website.

	3. Addressing the needs of each student 
	· Student’s “destinations” recorded and progress towards their intended goal is monitored and discussed through their tutorials. Records of careers experiences and activities are documented for each learner;
· The college works together with other organisations and partners around the careers guidance and progression of vulnerable and SEND learners.

	4. Linking curriculum learning to careers 
	· By the end of the study programme, all students have had the opportunity to experience links to chosen industries through the curriculum. This includes sector specific information and knowledge as well as employability skills.

	5. Encounters with employers and employees 
	· Employer talks, Industry Days and specialist conferences offer a chance for learners to find out first-hand what it is like to work in their chosen field in a meaningful encounter.

	6. Experiences of workplaces 
	· All vocational learners undertake work experience as part of their programme of study alongside visits to workplaces and industries;
· Volunteering experiences are advertised and signposted for students wanting to enhance their employability skills as well as finding out about what it is like to work in a specific field.

	7. Encounters with further and higher education 
	· Visits to and speakers from universities give students the chance to find out more about different educational establishments;
· Future Focus programme developed for vocational students and those not wanting to go to university;
· Impartial advice on education options given by specialist careers advisors.

	8. Personal guidance 
	· Personalised impartial careers advice and information is available through tutorials;
· Individual guidance appointments with a dedicated careers adviser can be booked either face to face, by telephone or through Microsoft Teams.




Roles and Responsibilities 								Appendix 2
 

Governors: 
The Board’s role is to ensure the College has a strategy in place to deliver excellent careers guidance and meet statutory requirements for the provision of work-related learning and employer engagement.
Senior Leadership Team (SLT)  

Ensures that the strategy is being implemented effectively across the college including monitoring of KPIs and other relevant data and making sure that there is sufficient support and training available to those staff delivering it.
 
Careers Leader  

The role as nominated Lead Governor for Careers is to support the Board in fulfilling its responsibilities in relation to careers by working with the senior Careers Lead for the College (Assistant Principal – Student Experience and Support). Ensuring effective delivery and evaluation of the Careers Strategy, ensuring that a quality service is being provided, standards are being met and that the relevant data is being collected. They are also responsible for maintaining good relationships with external stakeholders and other partners. 

Careers Manager

Work with the Careers Leader and the Head of Learner Experience & Sport to develop the operational strategy for the delivery of careers through the management of the Careers Zone Team.

Careers Zone Team 

Work with the Careers Manager to operationally deliver the careers strategy on the ground as well as providing information, support, advice and training to other colleagues and partners involved.
   
School Liaison Team 

Work with local schools to raise the profile of the college and how it can contribute to the next steps in a student’s journey. 
  
Work Experience Team 

Work with Curriculum to ensure that work placements and experiences with local business and industries are meaningful, useful and safe.
    
Interview and Enrolment Team (curriculum staff) 

Ensure that the potential college learner has the right information regarding their chosen course so that they know how it can contribute to their intended destination.
  
Curriculum Leader Personal Development Tutors and Personal Tutors  

Provide information and feedback to students on what they need to be doing to pursue their chosen destinations through personal 1-2-1s and tutorials.
 
Teaching staff 

Ensure that students have the right skills and attitudes to be “work ready” by promoting the college values of the college’s RESPECT charter. 
  
Additional Learning Support Team  
Provide the necessary support to those students who need it so that they are able to achieve their chosen destination. 
 
Safeguarding and Welfare Team  

Ensure that those students who have additional difficulties can be supported throughout college to achieve their academic goal and destination. 

Quality and MIS Team  

Provide information to the Careers Leader so that the strategy’s KPIs can be effectively monitored and this can be reported to SLT and Governors.



Further Reference:

DfE (2025) Careers guidance and access for education and training providers: statutory guidance for schools and guidance for further education colleges and sixth form colleges. Available at: https://www.gov.uk/government/publications/careers-guidance-provision-for-young-people-in-schools/careers-guidance-and-access-for-education-and-training-providers 
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